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South Kesteven District Council

Equality Impact
(Initial Analysis)

Access for wheelchair users to Taxis and Private Hire Vehicles

Lead officer:
 Anne-Marie Coulthard
Assessors:
Anne-Marie Coulthard
Mandy Braithwaite

Service Area:

Neighbourhoods
(Licensing)

Neutral Assessor:
Carol Drury

Date of Meeting 

08/02/18
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1. Name and description of policy/service/function/strategy

Access for wheelchair users to Taxis and Private Hire Vehicles

Section 167 of the Equality Act provides Licensing Authorities with the power 
to make lists of wheelchair accessible vehicles (i.e. “designated vehicles”), 
and section 165 of the Act then requires the drivers of those vehicles to carry 
passengers in wheelchairs, provide assistance to those passengers and 
prohibits them from charging extra.

The legislation came into force in April 2017 and the Council is considering 
whether to establish a list of designated vehicles.  

If it is agreed the South Kesteven District Council Hackney Carriage and 
Private Hire Licensing policy will need to be amended to reflect the 
provisions.

Is this a new or existing policy? Existing

2. Complete the table below, considering whether the proposed 
policy/service/function/strategy could have any potential positive,  or 
negative impacts on groups from any of the protected characteristics (or 
diversity strands) listed, using demographic data, user surveys, local 
consultations evaluation forms, comments and complaints etc.

Equality Group

Does this 
policy/service/function/strat
egy have a positive or 
negative impact on any of 
the equality groups? 

Please state which for each 
group

Please describe why the 
impact is positive or 
negative.
If you consider this policy 
etc is not relevant to a 
specific characteristic 
please explain why  

Age Neutral Not a determinant of this policy

Disability Positive A published list of designated 
wheelchair accessible taxis will 
enable people to identify 
accessible vehicles which are 
able to carry passengers in 
their wheel chairs
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Positive

Positive

Positive

Positive

Designated wheelchair 
accessible vehicles will be 
required to display a notice 
informing passengers that they 
carry passengers in 
wheelchairs making 
identification easier.

Where there is a list of 
designated wheel chair 
accessible vehicles, drivers of 
these vehicles will be unable to 
refuse carriage of wheelchair 
users, charge them more or 
fail to provide them with 
assistance 

Wheelchair users will be able 
to choose whether to travel in 
their wheelchair or be assisted 
to transfer from their 
wheelchair into the vehicle.  

Drivers of hackney or private 
hire vehicles that are 
designated vehicles, but who 
are unable to assist 
passengers due to their own 
disability, medical condition or 
physical conditions will be able 
to apply for an exemption to 
the provisions.   Drivers may 
appeal to the Magistrates 
Court against a decision not to 
award an exemption.

Race Neutral Not a determinant of this policy

Gender 
Reassignment

  

Neutral Not a determinant of this policy

Religion or 
Belief  

Neutral Not a determinant of this policy
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Sex

  

Neutral Not a determinant of this policy

Sexual 
Orientation

Neutral Not a determinant of this policy

Pregnancy and 
Maternity

Neutral Not a determinant of this policy

Marriage and 
Civil 
Partnership

Neutral Not a determinant of this policy

Carers Neutral Not a determinant of this policy

Other Groups 
(e.g. those from 
deprived (IMD*) 
communities; 
those from rural 
communities, 
those with an 
offending past)

*(IMD = Indices 
of multiple 
deprivation)

Low income households – 
positive

Where there is a list of 
designated wheel chair 
accessible vehicles, drivers of 
these vehicles will be unable to 
charge wheelchair users more 

General 
comments

Wheelchair users are better informed about the accessibility of 
the taxi and PHV fleet in their area, confident of receiving the 
assistance they need to travel safely, and not charged more 
than a non-wheelchair user for the same journey.

To be placed on a licensing authority’s list a vehicle must be 
capable
of carrying some – but not necessarily all – types of occupied 
wheelchairs. The Government recommends that a vehicle 
should only be included in the authority’s list if it would be 
possible for the user of a “reference wheelchair” to enter, leave 
and travel in the passenger compartment in safety and 
reasonable comfort whilst seated in their wheelchair. A 
“reference wheelchair” is defined as a wheelchair which has a 
total length of 1200mm (including extra-long footplates); a total 
width of 700mm and a sitting height (from ground to top of head) 
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of 1350mm. The footrest height above the floor is 150mm. This 
approach means that some types of wheelchair, particularly 
some powered wheelchairs, may be unable to access some of 
the vehicles included in the list.

3. What equality data/information did you use to inform the outcomes of 
the proposed policy/service/function/strategy? (Note any relevant 
consultation who took part and key findings)

The Civica Authority Public Protection database which is used by the 
Licensing team to maintain information relating to taxi licensing has been 
used to identify vehicles which would be considered accessible under the 
Equality Act.  Letter to vehicle licence holders informing them that the 
Council is considering publishing a list.  No responses have been received.

If there are any gaps in the consultation/monitoring data, how will this 
be addressed?

Individual drivers who have a medical condition or a disability or physical 
condition which makes it impossible or unreasonably difficult for them to 
provide the sort of physical assistance which these duties require will be able 
to apply for exemptions from the duties.

4. Outcomes of analysis and recommendations (please note you will be 
required to provide evidence to support the recommendations made): 
Please check one of the options.   

a) No major change needed: equality analysis has not identified any 
potential for discrimination or for negative impact and all 
opportunities to promote equality have been taken

If you have checked option a) you can now send this form to the Lead 
Officer and your Neutral Assessor for sign off

b) Adjust the proposal to remove barriers identified by equality analysis 
or to better promote equality. 

If you have checked option b) you will need to answer questions b.1 and 
b.2 

c) Adverse impact but continue
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If you have checked option c) you will need to answer questions c.1

d Stop and remove the policy/function/service/strategy as equality 
analysis has shown actual or potential unlawful

b.1 In brief, what changes are you planning to make to your proposed 
policy/service/function/strategy to minimise or eliminate the negative 
equality impacts?

b.2 Please provide details of whom you will consult on the proposed 
changes and if you do not plan to consult, please provide the rationale 
behind that decision.  

If you have checked option b) you will need to complete a Stage 2 equality 
analysis

c.1 Please provide an explanation in the box below that clearly sets out your 
justification for continuing with the proposed policy/function/service/ 
strategy.

If you have checked option c) you will need to complete a Stage 2 equality 
analysis. You should consider in stage 2 whether there are sufficient plans to 

reduce the negative impact and/or plans to monitor the actual impact.

Signed (Lead Officer):  AM Coulthard
(Name and title) Anne-Marie Coulthard. Business Manager, Environmental Health 

Date completed: 08/02/18 

Signed (Neutral Assessor): Carol Drury
(Name and title) Community Engagement and Policy Development Officer 

Date signed off:    09/02/18


